
Dear Participant,

As 2025 comes to an end, we’d like to thank you for being part of the
Company Vehicle Program.

This year focused on enhancing your experience within the program.
From extending Lapeer Road Marshaling (LRMC) operating hours to
launching our new web app, every update was designed with your
needs in mind.

​​We’d also like to celebrate the one-year anniversary of the Participant
Newsletter. Since its launch in December 2024, it has continued to
grow with each edition, offering more resources, updates, and
program insights. We appreciate the positive feedback many of you
have shared and are glad to hear it is valuable and informative.

We’re proud to support you and remain committed to ensuring you
have everything you need to succeed in the program.

As always, if you have any questions, please contact us.

Have a safe holiday season, and don’t forget to drive safely!

Company Vehicle Operations

News: What's Happening at the Lapeer Road
Marshaling Center (LRMC)

Ordering your Next Vehicle? Get it Delivered to the LRMC
Enjoy white-glove service designed to make pickup quick and effortless. With most
services handled in-house, participants are typically in and out in under 20
minutes.

Quick Reminder: An appointment is required for all LRMC visits. When your
vehicle is ready for pick-up, just schedule your time through the CVO Web App and
the team will take it from there.

Holiday Operational Hours
In addition to regular operating hours, the LRMC is offering expanded
appointment availability for the holidays. Please find the schedule below. 

 Please note that all visits require an appointment.

Holiday Hours

Sat, 12/6 - Limited

Sat, 12/13 - Limited

Wed, 12/24 - Closed

Thur, 12/25 - Closed

Fri, 12/26 - Limited

Mon, 12/29 - Limited

Tue, 12/30 - Limited

Wed, 12/31 - Limited

Thur, 1/1 - Closed

Fri, 1/2 - Limited

Regular Hours

Facility: M–F, 7am – 8pm

Appointment: M–F, 7:15am – 7:45pm

Phone: M–F, 7:30am – 7:30pm

Participant Testimonials
Hear directly from participants about their experiences and perspectives on the Company Vehicle
Program.

"I have been a custodian in the Company Vehicle program for years. I enjoy the freedom of 
the unlimited miles and insurance coverage so I don’t have to worry about how far I travel or 
if anything happens during that time. I also appreciate having a new vehicle each year — I 
can choose based on my needs for the next year and enjoy all the newest features of our 
products. And the team at Company Vehicle Operations is the best — they’ve always helped

me in my decisions and provided prompt action when needed."

Stephanie Rooks, NBU Retiree

Brand Spotlights
Get to know the brands that make our program so exciting. Check out the latest models, and what sets
them apart from the rest.

Chrysler Pacifica Limited &
Select ICE (Gas) Models

Available in both FWD & AWD
with the most advanced AWD
system in its class
Most standard safety &
security features in its class,
including Blind Spot
Monitoring System &
Lanesense Lane Departure
Warning with Lane Keep Assist

Order a 26MY Chrysler
Pacifica

Learn More

26MY
Dodge Durango GT

GT RWD V6
GT AWD V6
GT AWD HEMI V8

Pictured: The GT Blacktop Redline
AWD V6 – featuring SRT Front and
Rear spoilers, SRT Seats, and 2nd

Row Captain Chairs

Order a 26MY Dodge Durango

Learn More

26MY
Ram 1500 DT

Return of the iconic 5.7L HEMI
V8; now open for orders on
Rebel!
New Molten Red and Silver
Zynith exterior paint colors
now available!
All-New Laramie Preferred
Packages

Order a 26MY Ram 1500 DT

Learn More

Fun Fact
The average American spends about 55 minutes a day driving, according to the U.S.
Department of Transportation’s Bureau of Transportation Statistics.

Resources

General

FAQs

Website

NBU Retirees

Online Ordering System

Check driver eligibility status
Add/remove dependent driver
LRMC info
Vehicle ordering
Configure/price a vehicle
Access the mobile web app
Log in here.

Contact Us

A full list of helpful contact information
can be found online, access it here.

Contact Us Form Website 800-481-6736 | M-F, 8am-8pm ET

http://www.chryslercocar.com/
https://www.chryslercocar.com/retiree/pdf/Chrysler%20Pacifica%2026MY.pdf
http://www.chryslercocar.com/
https://image.americas.stellantis.com/lib/fe2f117170640475711479/m/1/26MY+Dodge+Durango+Info.pdf
http://www.chryslercocar.com/
https://image.americas.stellantis.com/lib/fe2f117170640475711479/m/1/26MY+DT+-+Company+Car+Newsletter+December+2025.pdf
https://forms.office.com/Pages/ResponsePage.aspx?id=zdVS2ExyKEGIEv-l2z-FBxy3ELsNODZItgTfBcL6xO5UODU2QVRTOENHWVNKTFhCQTNKUEtJS0dIRy4u
http://www.chryslercocar.com/
http://www.chryslercocar.com/
https://www.chryslercocar.com/retiree/pdf/Chrysler%20Pacifica%2026MY.pdf
http://www.chryslercocar.com/
https://image.americas.stellantis.com/lib/fe2f117170640475711479/m/1/26MY+Dodge+Durango+Info.pdf
http://www.chryslercocar.com/
https://image.americas.stellantis.com/lib/fe2f117170640475711479/m/1/26MY+DT+-+Company+Car+Newsletter+December+2025.pdf
http://www.bts.gov/statistical-products/surveys/national-household-travel-survey-daily-travel-quick-facts
http://www.bts.gov/statistical-products/surveys/national-household-travel-survey-daily-travel-quick-facts
http://www.chryslercocar.com/retiree/pdf/FAQ-NBU%20Active%20&%20Retirees.pdf
http://chryslercocar.com/
http://www.chryslercocar.com/
http://www.chryslercocar.com/retiree/pdf/cvocontactlist.pdf
http://forms.office.com/Pages/ResponsePage.aspx?id=zdVS2ExyKEGIEv-l2z-FBxy3ELsNODZItgTfBcL6xO5UODU2QVRTOENHWVNKTFhCQTNKUEtJS0dIRy4u
http://www.chryslercocar.com/
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